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Tell us about
yourself!
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Barriers to

: Wh astwoong with this?
Understanding 7
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Write in plain language!

AGive a few messages

Overcoming atatime
Barriers to ATarget the reading level so

Understanding everyone can understand

AConsider reade
experience, culture and
knowledge
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The pitch is one chain with three stumps
surmounted with bails with four creases. The
middle stump is in dead center of the bowling
crease. The bowler s front foot must land on the
popping crease. He can be stumped out if he is
out of his ground. Sundries include byes and leg
byes. Some specialist wicket keepers are all -
rounders. LF and LBG bowlers specialize in the
run-up, the leg break and the Googly. The two
batmen face each other at opposite ends of the

C a n r eplt Thgowlgrthr ws_;t_i;he batman, who
r

trie ent it frorn hitting the\wicket by

d O strI@g itdvith his bat. The batman is dismissed
if t

stri it and tite fielger catches iZlf the
S t a nbatﬁn strikesfithe bdl, thel two Ralmen run
across the pitch and switch positions. The
batman risks dismissal if the fielder retrieves the
ball before the batman reaches the end of the
pitch. After an over, a new bowler faces the
opposite wicket. The openers might hit an edge
but the batman might pad away. The fielder is
run out if he breaks the wicket while the
batsman is out of his ground, not behind the

popping crease. There can be limited overs using
the Duckworth -Lewis method or a no-result.
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What are they?
Formulas and

H ?
Software ow do they work

How are they useful?
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laterally. Does
apathy? Does
alien invading

Grade 3
reading level?

The eagle soars above the dee
chasm. His hoary head swivels

ne feign placid
ne abhor this

nis realm? Woul

he abort his flight? Would he
halt it at its height? Plunge into
the abyss? Drop a plumb line
and seize his prey? Then wing
again into the azure sky?
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The son shines sew brightly
on the mourning do.
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Before:

The eagle soars above the deep
chasm. His hoary head swivels
laterally. Does he feign placid
apathy? Does he abhor this alien
iInvading his realm? Would he
abort his flight? Would he halt

It at its height? Plunge into the
abyss? Drop a plumb line and
seize his prey? Then wing again
Into the azure sky?

After:

The eagle flies over the canyon.
His old head turns. Does he

fake calm indifference ? Does he
hate this stranger invading his
kingdom? Will he land? Or will

he keep hunting and fly off into
the blue sky?
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Active voice
Friendly tone

Plain Language | Short paragraphs

Simple sentences

Familiar words
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An order for your lab
work will be placed for
you at the Legacy

Active voice outpatient lab.

We will order your
lab work at the Legacy
outpatient lab.
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Failure to follow your
prescribed exercise
regimen may result in

slower recovery.

Friendly tone
Y o Uféel better

sooner if you do the
exercises your doctor
gave you!
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Each insurance carrier has different
requirements that need to be

met prior to approval for surgery.
Your insurance may require
additional appointments to those
listed above. In addition, any one
of our providers may require

Short additional visits prior to surgery;
this is to ensure you are prepared

parag rap hS for surgery and will achieve the
best possible outcome.

Your insurance may require more
appointments before they approve
your surgery. Also, our doctor may
need to see you before surgery.

We want you to be ready ih and have
the best results!
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To carry on this work
satisfactorily, it is important
Simple that we have your complete

sentences cooperation with this office.

| & ihportant to cooperate
with us!
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Reduce your sodium intake

- to manage hypertension.
Familiar words

Cut down on salt to lower
your blood pressure.
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Descriptive titles

Greetings and closings

Headings
| Q/A format
More Plain _ Organized in sections
Language TIps

Limited number of
messages

Key messages first

Instructions in brief
ordered steps
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Instructions

11154
10/09/2012

PORTLAND, OR 97225

RE: Legacy Financial Assistance Program
Account #:

Dear Ms.

You may qualify for assisfance in paying your medical bills. First, we need some information so
that we can determine whether we can help you with your bills.

Please complete the enclosed application (All spaces must be filled, if the space does not
apply please fill in with zero, dash or N/A).

In addition, attach copies of the following documents (for all members of household over the
age of 18 years) of: ’

_***_ Your previous year's tax returns and W2's
_***_ Two most current bank statements - checking and savings - all pages.

_***_ 3 months paystubs

_***_ Other

Please place all of the requested information in the enclosed returned envelope and return
within 20 days. Should you be unable to obtain the requested documentation within that time,
please let us know.

Thank you for giving Legacy the opportunity to serve you. If we can be of any further
assistance, please call us at the numbers below.

Sincerely,

Legacy Health
503-413-4048 (Oregon)
360-487-4048 (Washington)
Toll-free 800-495-7076
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We may be able to help

Brief you pay your medical bills.
Introduction To find out if you qualify,
follow these steps:
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1. Complete the application.
2. Sign the application.

3. Attach the checked proofs for each
household member who is 18 years
old or older:

__Last syV@andiax return

Ste p— by- Step __All pages of your last two checking

or savings bank statements

inStru CtiOnS __Pay stubs for 3 months
__ Other:

4. Mail the application and proofs to
us in the envelope that came with
this letter.

5. Call us if you cannot send the
information by
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Brief
Clear
One step at a time

Instructions
Begin with an action verb

In the order that they
must occur
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Fonts and text size

White space
The way

things look Line length

Navigational aids

Images
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Keep it simple
Fonts and

text size Avoid all caps

Serif or sans serif?
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AA

Serif Sans serif
Serif:

: This 1s Palatino.
Serif _

5 nis Is Georgia.
Or sans serir: This is Cambria.

Sans serif:
This is Helvetica.
This 1s Calibri.
This Is Trebuchet.
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BAD:

My dog loves costumes
My dog Bruiser truly loves
costumes. That is the only |
we spend so much money
every Christmas and
Halloween buying
ridiculous getups for him.
has nothing to do with the pleasure we get
out of pointing and laughing at him. If
that were the case, it would be cruel and
inhumane. Look at his face. Doesn’t he
look amused?

White space

My dog loves costumes

My dog Bruiser truly
loves to wear costumes.
That is the only reason
we spend so much
money every Christmas
and Halloween buying
ridiculous getups for him. I promise that it
has nothing to do with the pleasure we get
out of pointing and laughing at him. If
that were the case, it would be cruel and
inhumane. Look at his face. Doesn’t he
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Your insurance may require more appointments before they approve your surgery. Also, our doctor
may need to see you before surgery. We want you to be ready fi and have the best results!

Your insurance may require more

appointments before they approve

LI ne Iength your surgery. Also, our doctor may
need to see you before surgery.

We want you to be ready il and have

the best results!
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Document Title

Y% Loriti reped ut atur alis eos voles verferu mendam renihil
iaspient. Aturis et ut et ute pror molorios aut la quosani milictem
disqui illa niae. Adita volupta tionsequid endisci alitasimaio

» Loriti reped ut atur alis eos voles verferu mendam renihil iaspient.
Aturis et ut et ute pror molorios aut la quosani milictem disqui illa.

* Loriti reped ut atur alis eos voles verferu mendam renihil iaspient.
Aturis et ut et ute pror molorios aut la quosani milictem disqui illa.

] ]
N a,V I at I O n a I ¢ Loriti reped ut atur alis eos voles verferu mendam renihil iaspient.
Aturis et ut et ute pror molorios aut la quosani milictem disqui illa.
]
alds RV
1. Loriti reped ut atur alis eos voles verferu mendam renihil iaspient.

Aturis et ut et ute pror molorios aut la quosani milictem disqui illa.

2. Loriti reped ut atur alis eos voles verferu mendam renihil iaspient.
Aturis et ut et ute pror molorios aut la quosani milictem disqui illa.

3. Loriti reped ut atur alis eos voles verferu mendam renihil iaspient.
Aturis et ut et ute pror molorios aut la quosani milictem disqui illa.

Questions: Call 555-555-5555 1
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Application for
Health Insurance

Your destination for affordable
health insurance, including Medi-Cal

COVERED
CALIFORNIA

See Inside

Covered California is the place where individuals and families can You can get this
get affordable health insurance. With just one application, you'll find out . g .

I I l a e S if you qualify for free or low-cost health insurance, including Medi-Cal. app lication in
The state of California created Covered California™to help you other languages

and your family get health insurance.
Espafiol  1-800-300-0213

Having health insurance can give you peace of mind and help make it e
possible for you to stay healthy. With insurance, you'll know you and your FHGF 18003001533
family can get health care when you need it. Tiéng Viét 1-800-652-9528

Use this application to see what insurance choices you qualify for: a2y  1.300.738.9116
= Free or low-cost insurance from Medi-Cal

= Low-cost insurance for pregnant women through Access for Infants
and Mothers (AIM)

= Affordable private health Insurance plans Auybpbl  1-800-996-1009
= Help paying for your health insurance @)@ 1-800-921-8879

= You may qualify for a free or low-cost program even if you earn meaner 1:800.906:8528
as much as $94,000 a year for a family of 4. Hmoob  1-800-771-2156

Tagalog  1-800-983-8816
Pycckuin  1-800-778-7695

# You can use this application to apply for anyone in your family, i i 1-800-826-6317
even if they already have insurance now. =
Call 1-800-300-1506 to

Apply faster through Covered California ik
get this application in
at CoveredCA.com other formats, such as

Or call: 1-800-300-1506 (TTY: 1-888-889-4500) large print.

You can call Monday to Friday, 8 a.m. to 8 p.m., ;

and Saturday, 8 a.m. to 6 p.m. STATE OF CALIFORNIA Health Insurance Application %
(1113) | CCFRME04 3
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We want you to be safe here with us at RIO!

Your risk of falling is greater in your first few days with us.

Here are some things you should know:
Why is there a risk of falling at RIO?
* You just had a major medical event.
* You may feel weak or off-balance.
P ut I t A * You're in a new place.
* You may be taking new medications that make you dizzy.
I t h * You may have tubes or machines that keep you from moving.
O g e e r * You may forget that you can’t move around easily yet.
What do we do to keep you safe?

* We have special training to help keep you safe.
* We check on you to make sure you're comfortable and safe.
* We have special safety beds or wheelchair seatbelts

if you need them.

We will help protect you from hurting yourself in a fall at RIO.
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