
Activating your MyHealth account 
Legacy’s online health record 

     
Step 1 
Go to: myHealth.lhs.org  

 
 

 

 

 

 
Step 2 
Click on Sign Up Now – it’s on the right side, under New 
User? 

 

 

 

 

 
Step 3 
Enter your Activation Code (printed on your After Visit 
Summary) 

Enter the last 4 digits of your Social Security Number 

Enter your date of birth 

Click on the Next button 

You will not need your Activation Code again. 

 

 

 

 

 



 

Step 4 
Create a MyHealth ID 

Create a password (you must enter it twice) 

Choose a security question 

Choose a security answer 

You will need to enter your MyHealth ID and password each 
time you access your MyHealth account. Choose an ID and 
password that are easy for you to remember, but impossible 
for anyone to guess. Your password must contain both 
letters and numbers. 

 
Step 5 
Enter your email address (you must enter it twice) 

Click on Sign In 

 

 

 
Step 6 
Read the Terms and Conditions 

You must agree to the Terms and Conditions in order to use 
MyHealth by clicking on Accept 

The Terms and Conditions will display each time you log in 
to MyHealth unless you check the box marked “please do 
not show this page next time”. 

 

Step 7 
To access your account again, visit myHealth.lhs.org and 
enter your MyHealth ID and password.  

Please contact MyHealth Customer Service with activation, account, 
website or phone application issues. Please direct any medical or health 
related questions to your clinic. You can contact MyHealth Customer 
Service (Monday through Friday, 8 a.m. through 5 p.m.) at 503-415-4835 
(OR) or 360-487-1075 (WA). You can also email us 
at myhealthsupport@lhs.org. 

mailto:myhealthsupport@lhs.org
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